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MINUTES OF THE MEETING OF THE PERMANENT TRADE FACILITATION
COMMITTEE (EXPORT & GENERAL) FOR OCT- 2025 HELD ON
16.10.2025

The monthly PTFC meeting was held in physical mode on 16.10.2025
chaired by Shri Giridhar G. Pai, Commissioner of Customs (NS - IlI) and
attended by Smt. B. Sumidaa Devi, Commissioner of Customs (NS-General),
JNCH.

2. The meeting was also attended by the following members of the trade:

.T./Sr|  AT(Hash /gl /i) (TG /R8I [aST)
No. Names Organisation/Association
(Shri/Ms./Mrs.)

1 P. Nair JNPA

2 Sanjeev Harale BCBA

3 Vinayak B. Aparaj BCBA

4 Tej Contractor BCBA

5 Paras Shah BCBA

6 Kamal S. Shah BCBA

7 S. Srinivas CFSAI

8 Umesh Grover CFSAI

9 Sumeet Tanwar CFSAI

10 Mark S Fernandes Sylvester
11 Sagar G. Mhatre DP World

12 Haren DP World

13 Rollins John Pharmexcil
14 Vinod N. Pharmexcil
15 Rajasekhar R. UPL

16 Victor Fernandes Sinokor Line
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3. fermT Y 3R & 3 srfeiaRat = dge 5 v fosar: -

The following Officers from the department attended the meeting: -

./ A (Fdsit) U

Sr.No. Names(Shri) Designation
1. B. Raghu Kiran Addl. Commissioner of Customs
2. Bharatlal Meena Asst. Commissioner of Customs
3. Satyam Kumar Superintendent/CCSP
4. Robin Gupta Appraiser/AM(X)
5. Namanna Rajanish Examiner/AM(X)

All the participants were welcomed by Shri Giridhar G. Pai,
Commissioner of Customs, NS-1I,JNCH.

4 . BCBA & Zar 33131 I BRifs—g §&a1/ AGENDA POINT RAISED BY
BCBA:

arifsgH=a/POINT NO. 1: Process for regeneration of digital S/bill Print

We wish to bring to your kind attention an issue being faced by members of
the trade regarding the non-generation of the final print of Shipping Bills.

It has been reported that in several cases, the final processed Shipping Bills
are not being received via email, nor are they available for download on the
ICEGATE portal. In some instances, even after the Let Export Order (LEO) has
been granted for more than 48 hours, the documents remain inaccessible,
and the download link on ICEGATE appears greyed out.

This situation is causing operational difficulties for Custom Brokers and
Exporters.

Suggestion: It is requested that a defined process or a system provision be
established for the regeneration of such Shipping Bill prints to facilitate
smooth operations for the trade. In cases where the Digital Print is not
available, we seek assistance for print from the EDI System and its
acceptance by all stakeholders.

gfafsar/Response: The Additional Commissioner of Customs, NS-II informed
that the issue concerning the non-receipt of copy of finally processed shipping
bills after grant of LEO to the registered email of Customs Brokers/ Exporters
and the unavailability of copy of the same on the ICEGATE portal was already
flagged to ICEGATE for resolution via email dated 14.10.2025 by EDI. Further,
the Chair requested the trade to give a detailed representation along with
screenshots of technical difficulties being faced by for taking up the issue
with DG Systems.

arifd<g @=/POINT NO. 2: RODTEP Amount Displayed as Zero for LEOs
Dated 30.09.2025

We are writing to report an urgent and critical issue concerning Shipping Bills
for which LEO was processed on September 30, 2025, specifically related to
the RODTEP benefit. Based on feedback received from trade, we understand
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that Shipping Bills (for with LEO granted on 30/09/2025) are reflecting
RODTEP amount as zero in the final LEO copy. However, the applicable
RODTEP amount, as per the laid down guidelines, was visible in the First
Assessed Copy of the Shipping Bill. This discrepancy is causing significant
concern regarding the correct processing and disbursement of RODTEP
benefits to exporters along with the need for an immediate resolution
mechanism for the same.

Additionally, it has been brought to the notice of the Association that fees of
Rs. 1,000/- per Shipping Bill are being levied towards LEO cancellation on
account of RODTEP/system-related issues.

Request: We seek a clarification on the matter and necessary corrective
action to resolve the issue and prevent such occurrences in the future.

yafar/Response:

The Chair informed that the the issue of non-reflection of RODTEP amount in
the finally processed shipping bills was already flagged to DG Systems by the
EDI and the issue has been resolved. Accordingly, LEOs of all such Shipping
Bills wherein RODTEP was shown as zero even though it was claimed while
filing Shipping Bills were cancelled and fresh LEOs were given without
carrying out any amendment in the Shipping Bill Further, it was informed by
the Chair that since this was a system-related error, no penalty was imposed
in such cases thereafter.

arifeg w=a/POINT NO. 3: Request to Allow LEO for Export Pharma
Shipments in Absence of Valid GMP Certificate

We wish to bring to your kind attention that during the export of
pharmaceutical consignments, queries are being raised at the docks in cases
where a valid GMP certificate is not available at the time of export, even
though:

a) The GMP certificate was valid on the date of manufacturing; or

b) The shipper has submitted documentary proof of having applied for GMP
renewal.

In such instances, ADC NOC is duly available. However, it is observed that
Customs officers are re-forwarding the documents to the ADC office for
further clarification, which results in increased dwell time and delay in export
clearance.

We therefore request that Customs may kindly allow issuance of Let Export
Order (LEO) based on the ADC NOC already obtained in the above cases.

gfafsar/Response: The issue was explained in detail by the representative
from BCBA. Thereafter, the Additional Commissioner, NS-Il informed that this
issue along with other issues raised by pharma exporter received from
Pharmexcil, have been forwarded to Assistant Drugs Controller, CDSCO for
comments/inputs/feedbacks so that a holistic approach is adopted and an
institutional mechanism is framed to deal with these issues. Based on the
reply from ADC/CDSCO, this office will suitably examine the request by the
trade.
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Further, the Chair instructed the trade to ensure and disseminate timely
renewal of GMP and other mandatory compliance certificate requirement
among member exporters, so that it is available at the time of export.

5. The members of the meeting were informed that the date of next PTFC
meeting(Export & General) shall be informed in due course. Association
members were requested to forward their agenda points, if any, at least 07
working days in advance by e-mail to Appraising Main (Export) on
apmainexp@jawaharcustoms.gov.in.

6. The meeting ended with a vote of thanks to the Chair.
7. This issues with the approval of the Commissioner of Customs, NS-II.
8. Any amendments to these minutes to be provided within the next five

working days.

9. Minutes are placed on the INCH website and also sent through emails
to the members.

Digitally signed by
Shashikant Madhaorao Borkar

Date: 28-10-2025 17:44:51 ghashikant Madhaorao Borkar
Y 3TYh, HHReD/ Deputy Commissioner of Customs
Hed (Aeuu g (feratd) /Appraising Main (X)
.09, .., =g@niREr/ JNCH, Nhava Sheva.

¥ari /To,
1.2 . & oft Gl @l 9 & A1egq ¥ /All the Members of PTFC (through
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ufifafi/Copy to : (9 & aread W)

1. H& 3gh, H e, 4e83@e-1I/Chief Commissioner of Customs, MUM Zone-lI;

2. UYF3TIRABINCE®, HRaldl HaT HeT-eaned, gas/The Principal Add. Director General,
Directorate General of Tax Payers Services, Mumbai Zonal Unit, room No
138/139, New Custom House, Mumbai-400001(mzu-dgtps@gov.in);

c'ﬁ\ICb'-Hc'ﬁ,SiHc&I&IdN,ﬂﬂnghe Ombudsman, Indirect Taxes, Mumbai;
HHTEedh3gh, Jas3iacs-1/ Commissioner of Customs, Mumbai Zone-II;
T 3UR/HYTh ARYeh, ST Ue, =€TaT 2@t /All ADCs/JCs JNCH, Nhava Sheva;
Tl SU/ET. 3R, SR E, =erar 24T /All DCs/ACs JNCH, Nhava Sheva;

E1/SY IR, SSIATS, SRIITE,~ETaT 2dl Bl Hdesd JgHISe H JUBIS B & [SYAC/DC,
EDI, JNCH, Nhava Sheva, for uploading in JNCH website;
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